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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)

c0/NI'I'/FP-FFU 12025 / 0l
E filc no. IIIC'I'C/CO/'INDR(SC)/I 312025/l'n1'/C0 (Comp. No. 47281)

Date: 15.04.2025

M/S M Abdul Salam
435, Itrmm Main Strect, Opp to Diesel Shed,
Chcnnimalai Road, Ilrodc - 638001.
Contact No- 9789777 667, 94426437 7 7
Email id- salam27l8(D.vahoo.com

Sub: - Lcttcr of Award for sctting up operation and managcment of Food Plaz,z at Bangalore City
llailway Station.

llcf: - NIT No. CO/NITTFP -FFU t2025101dated16.02.2025.

Wilh relcrcnce 1o your'I.echnical & Financial Bids opencd on 06.03.2025 and03.04.2025 for the above
project, i1 has been decided to award license to se1 up, operate and manage Food Plaza at Bangalore City
Itailway Station for a period of (09) Ninc years from the date of commissioning of the Unit to M/s M
Abdul Salam on the lollowing conditions, in addition to terms & conditions enshrined in tender

document. You arc rcquired:

l) 'l'o convcy your aoccptance to the terms and conditions of licensc within 07 days from issue of this
lettcr i.c. on or beforc 22.04.2025 along with Security Deposit as per the format of acceptance lelter
cnclosed hcrewith as Annexure-A.

2) 1'o rcmit an amounl of Rs.1,15,41,180/- (One Crorc Fifteen Lakh Forty One Thousand One
Ilundred Eighty Only) towards Security Dcposit in favour of IIICTC Ltd. payable at IIfCTC/SZ
through Nlil:T/R'l'CS or through unconditional and irrevocable Bank Guarantee (IlG) OIt l-ixed
Dcposit (fD) (issucd by any Nationalized llank or Schcduled Commercial Bank with validity upto
180 days beyond the complelion ofthe tenure ofthe contract as per enclosed Annexure-C2 within 07
days lrom issue olthis letler i.e. on or before 22.04.2025, bank A/c details are as under:

Account Namc lndian Itailway Catering & 'l'ourism Corporation Ltd.
Account Numbcr 000403 I 0002843

Accclunt1'ype Currcnt
Ilank Namc FIDFC Bank
IJranch Annasalai l]ranch
IIrSC Codc IIDFC()OOOO04

'l'o pay Annual License I'ee of 1ts.33,77,7861-+ GST @l8o li.s.6,08,001/- : 11s.39,85,7871- (fhirty
Nine I-,,akh Eighty l-iveThr)usand Seven Ilundred Ilighty Seven Only)excluding lJser Charges to
bc paid as pcr cncloscd Anncxure-Cl of tcndcr document and all .other applicable taxes as per
lcnclcr conditions. Payments to be made through Dernand Draft in favor of IITCTC/SZ or
through Nlrlt'l'/R'l'Gs in IItC.lC account. A/c dctails are as under:
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Account Name Indian Railway Catering & 'fourism Corporation I-td.

Account Number 000403 I 0002843

Account'l'ypc Current

[]ank Namc I IDIrC Ilank
[]ranch Annasalai Branch

IIrSC Cocle I IDFCOOOOO04
'l'o submit prclirninary plans, spccifications and tentativc time schedule for commissioning of
abovc unit for approval of II{CI'C rvith Z,onall!\egional officc under South Zone within fiflcen
(15) days from thc datc of remittancc of sccurity dcposit.

Il'Itailway/lltC'l'C suggcsts any changcs in thc Gcneral Arrangement of Drawing (GAD), the
rcviscd GAD has to bc subrnitted within fiftccn (15) days aftcr advice by Zonal office.

'['o takc ovcr thc site within thc time frame spccifred by lltCl-C Zonal / Regional office after
issuancc of lcttcr of approval of GAD. At the sarxe time M/s M Abdul Salam is also required to
dcposit 50% of thc Liccnsc Fcc (plus all applicable taxcs) agreed upon.

'fo cxccutc the agrcement within 30 days from thc date of commissioning of the unit on non-
judicial stamp papcr of Its. I 00/- as pcr tendcr conditions with South Zone office.

All tcrms and corrditions of thc tendcr documcnt shall form an integral part of this letter of award.

'l'his lctter of award is subject to the final outcomc of any litigation, filed before any Court of
Competent jurisdiction.

10) The Service Provider shall comply with the directions/protocol issued by Govt. of IndiaflRCTC
from time to time.

Any failure to adhere to the abovementioned instructions shall be treated as event of default and action
shall be initiated as per terms and conditions ofthe License.

4)

s)

6)

7)

n)

e)

Plcasc acknowlcdgc thc receipt of this letter.

'l'his issucs with Iiinancc vctting and approval ol'Compctcnt Authority.

DA: As above

Copy to: i) GGM/SZ, IIICTC -to provide conl.rrmation of submission of SD please .

ii)GM/SCS/C0 - for inl'ormation and necessary action pleasc.

iii) AGM-IT - lor kind information and uploading on IITCTC&CPP Portal.

46
(Ranjit Singh Nayal)

DGM/P&T



Annexure-A
Acceptance Letter

(To be given on Company lFirm's Letter head)

Group ()eneral Manager/
IRCTC/SZ

Date:

Sub: - Lcttcr of Award for sctting up operation and management of Food Plaza at Bangalore City
Railway Station.

llcf: - NIT No. CO/NIT/FI'-I'FU/2025i01 dated 16.02.2025.

Wilh rclcrcnce to your letler No. CO/NIT/I-P-FFUl2025l0l datcd 15.04.2025, I/we hereby accept the
tcrms and conditions ofthc licensc and remit security 11s.1,15,41,180/- (Onc Crore Fifteen Lakh Forty
Onc 'Ihousand Onc Ilundrcd B,ighty Only) in favour of II{CTC Ltd. payable at Chennai through a
,NIilt'l/R'l'GS. IRCTC Account no:-00040310002843 & IFSC Code No. - HDFC0000004,
NII|'I7I{1'GS challan cnclosed or through unconditional and irrevocable Bank Guarantee (BG) OR Fixed
I)cposit (FD) (issued by any Nationalized Bank or Scheduled Commcrcial Bank with validity upto 180

days bcyond thc completion ofthc tenure ofthe contract.

Paymcnt details:

SN. Head of Account Amount (In Its.)
1 Security Deposit Rs.1,15,41,1801-

I/wc will submil prcliminary plans, spccifications, and lentativc time schedule for commissioning of the
unil for approval of IRC'I'C.

NtUs.

Name:
Signature:
I)ate:

ff)
Too;$.rvr



Annexurc - Cl

Details of User charges

User Charges- FI'- Ilangalore City

Years Amt of lJser charges (Excl. applicable taxes)

I 58,65,864

2 62,17,916

aJ 65,90,985

4 69,96,338

5 74,05,518

6 7g,4g,g4g

7 93,20,940

8 99,20,091

9 93,49,296

Total 6r7 41061497

Notc:

1. Thc user chargcs for Food Plaza arc payablc on annual basis w.c.f. the date of taking over of
sitc by thc licensce.

2. In case, the applicable period for the unit in any year is less than 0L year i.e. less than 365
days then, applicable User charge on Pro-rata basis shall be payable for the respective
period of the year by the licensee. The amount towards User charges payable by licensee
beyond 9th year onwards shall be the User charges applicable for preceding year enhanced

@6% annually viz. for 10th year, the User charges shall be the User Charges of 9th year
enhanced @6"h similarly, for the l1th year, the User charges shall be the User Charges of
10th year enhanced @6"/".

3. I.,icensee will be required
with applicable taxes.

to pay user charges in addition to the Quoted Licensee fees along

,$'\fl'l



ANNEXURE-C2
Format for Ilank Guarantee towards submission of Securitv Deposit of Food Plaza

'l'cnclcr Nl'l' No. :< Date:
[]ank (iuarantcc No.:

Group General Manager
IRCTC/SZ

l. In consideration of Indian Itailway Catering & l'ourisrn Corporation Limiled (hereinafter referred as

thc "lRC'i'C", which cxpression shall, unless repugnant to the context or meaning thereot include its
succcssors, adrninistrators and assigns) having awarclcd to M/s having its
officc at (hcreinafter refcrred as thc "f.,iccnsee" which expression shall,
unlcss rcpugnant to the contcxt or rrleaning thereof, include its successors, administrators, exccutors

and assigns), an assignment for "setting up, Operation 8. Management ol' Food Plaza at

Itailway Station for a period of 9 (Nine) years" (hereinafter referred to as thc
"Assignmcnt"). Liccnsce having agreed to furnish a Ilank (iuarantee amounting to Rs.

(ltupccs_ _____) to IRC'I'C for performance of the said Agreement, in accordance with thc

terms of Letter of Award dated

("Agreement").

2. We, (name of bank) of

and as a pre-condition to the execution of the Contract

(branch) having our registered offioe at

(hcreinaftcr referrccl to as the "Bank" which exprcssion

shall, ultless repugnant to thc oontext or meaning thereof,, include its successors, administrators,
cxccutors and assigns) at the requcst of the l,iccnsec do hereby guarantee thc duc and punctual

pcrl'ormancc & discharge by Liccnscc of all its obligations undcr the Agreement and underlake to pay

to IItC'l'C/an arnount not excccding I{s. (Rupees ) against any

loss or damage causcd to or suffcred or would be causcd to or suffcred by IRCTC by reason of any

brcaoh by thc said Licensee ofany oflhe tcrms or conditions containsd in the said Agrecment.

3. Wc, (indicatc thc name of the Bank) do hereby undcrtake to pay the amounts due and payable

undcr this guarantee without any demur, merely on a demand from IRCTC stating that the

amount/claimed is due by way of loss or damage caused to or would be caused to or suffered by
IRC'I'C by reason of breach by thc said l,icensee of any of thc tcrms or conditions contained in thc
said Agreement or by reason of the Licensee's failurc 1o perform the said Agreement. Any such

dcmand made on the bank shall be conclusive as regards the amount due and payable by the Bank
under this guarantee. IIowcver, our liability under this guarantee shall be restricted to an amount not
cxcccding I{s. (ltupees ).

Wc undcrtake to pay to II{CI'C any money so demanded notwithstanding any dispute or disputes

raiscd by thc I.icenscc in any suit or proceeding pending before any court or'l'ribunal relating thereto

our liability undcr this prcsent bcing absolute and unequivocal. The payment so made by us under this

bond shall bc a valid discharge of our liability for paymcnttherc under and the f,icensce shall have no

clairn against us for rnaking such paymcnt.

Wc, (indicate the name of Bank) further agree that thc guarantee herein contained shall remain

4.

5.

in lull lorce and el'fect during the period that would be

Agrccmcnt and that it shall continue to be enforoeable till all
taken for the performance of the said 

t
the dues of IRCTC under or by virtue of '1[

,trr,$lt"



thc said Agreement have been fully paid and its claims satisfied or discharged or till IRCTC certifies

that the terms and conditions of the said Agreement have been fully and properly carried out by the

said Licensee and accordingly discharges this guarantee. Unless a demand or claim under this
guarantee is made on us in writing on or before six months over and above the scheduled period
of the completion of the said Agreement from the date of this Guarantee, we shall be discharged
from atl liability under this Guarantee thereafter.

6. We, (inclicate the name of l3ank) further agrce with IItC'fC that IRCTC shall have the fullest
libcrty r.vithout our conscnt and without affecting in any ntanner our obligations hereunder to vary any

ol thc tcrms and conditions of the said Agreement or to extcnd tirne of perforffrance by the Liccnsee

from time to lime or to postponc for any time or from time to time any of the powers exercisable by
IRCTC against thc Licensec and to forbear or enforce any of the terms and conditions relating to the

said agrccmcnt and wc shall not bc rclicvcd from our liability by reason of any such variation, or
cxtcnsiorr bcing grantcd to thc said l-icensce or for any forbearance, act or omission on the part of
IRC'I'C or any indulgcncc by IItC'l'C to the said I-icenscc or any such matter or thing whatsoever

which under thc law relating to surcties would, but lor this provision, have effect of so relieving he

Ilank.

7. t'hc Ilank also agrces that lRCl'C at its option shall bc cntitlcd to enforce this Guarantee against the
Ilank as a principal dcbtor, in the first instance without proceeding against the Licensee and

nolwithstanding any securily or other guarantec that thc Authority may have in relation to the
l-iccnscc's Iiabilitics.

tl. Ws, (indicate the name of Bank) lastly undertake not to revoke this guarantec during its
currcnoy cxcept wilh thc previous conscnt of IRCTC in writing.

9. 'l'hc dctails of thc Ilank issuingthe aforesaid lJank Guarantec are provided hcreunder:

Particulars Details

a) Namc oIthc Issuing OI'ficcr

b) Contact dctails of thc Issuing Officcr/Branch

Phonc No & tirnail addrcss

c) Addrcss of thc Issuing lJranch

I)atccl thc clay o l_20*
For

(Name of Bank) (Signature,
Name and Designation of the Authorized Signatory)

Seal of the Bank
NOTES:
(i) The bank guarantee should contain the name, designation and code number of the offrcer(s)

signing the guarantee.

(ii) The address, telephone no. and other details of the Head Office of the Bank as well as of
issuing Branch should be mentioned on the covering letter of issuing Branch \,rc'r\''|'I' 
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